
PlannerTech Planning to get on Social Media? Just do it! 

John O’Callaghan

Twitter is the new Google. 
Instagram is a window into the city. 
Facebook is digital vibrancy.
These three platforms are changing 
the world. Facebook alone is one of the 
most powerful countries on earth. We’re 
no longer connected to communities 
physically, but also at the touch of a 
button. As such, it’s an exciting time to be 
observing the waning dichotomy between 
real and digital life. The generation being 
born now doesn’t even remember a time 
before the internet and are set to become 
the most connected generation ever. As 
planners, we need to understand this 
trend from within. We need to experience 
firsthand what all the fuss is about. After 
all, how can we plan if we’re missing half 
the story?

Looking at the past year, for the first time, 
Twitter was alive and well during the PIA 
Congress. This meant those who couldn’t 
attend, could follow the talks, presentations 
and discussions in real time, but also that 
the conversation and, most importantly, 
networking could continue long after the 
day’s formalities had ended. Interested in 
what was said? Search #piacongress in 
Google. The planning insights, fun facts 
and banter, are still there! 
Social media also provides vital insights 
into the soul of a city and helps breakdown 
barriers within the industry. Many architects, 
designers and creatives use Instagram 
to capture and promote their projects. 
Following the experts is only limited by a 
friend request and, 99% of the time, it’s 
accepted. They’re as much interested in your 
digital portfolio as you are in them. 
As for Facebook, love it or hate it, we all 
use it. By doing so, there is untapped 
potential here to incorporate Facebook in 
planning better communities.
While we might regard social media as a 
very urban activity, some of the earliest 
pioneers can be found in rural areas. They 
acknowledge the importance of being 

connected online, communicating with 
the world and sharing knowledge. If I can 
suggest one thing for the festive season, be 
inspired by these pioneers and download a 
new social media app. You might just like 
it. And this is not because you can see Kim 
Kardashian’s newest shoes, but for us, 
being passionate about people and place, 
it provides some interesting insights into 
planning trends and community connections.
So where do we start? With small steps. 
There’s nothing wrong with having an 
account and ‘listening’ but not actively 
‘participating’. After all, you’re definitely 
not the minority, with 89% of Twitter users 
just listening to the discussion. As your 
confidence grows, you’ll naturally move from 
observing to participating and eventually 
leading. This is where I believe we should 
sit. As facilitators of urban change we 
should also play a role in the digital sphere 
by navigating discussion, fostering ideas and 
advocating critical debate n
John is a freelance urban planner and will 
be presenting a paper on Planner Tech at the 
2014 PIA Congress. By this time he expects 
every Planner to be on Twitter. More details 
about @John_OCal here > www.john-ocal.com

Chris Pratt steps down from the Chair 
of the Northern NSW Branch of PIA after 
9 years in the job - big thanks to Chris. 
Mike Svikis of Mike Svikis Planning will 
take up the reins. He can be contacted on 
mikesvikisplanning@bigpond.com.
In other news from up north, Greg and Di 
Yeates leave the DP&I building in Grafton 
for the very last time to take their motor 
home on a major journey. 
Klaus Kerzinger has left Fairfield Council 
to take a Strategic Planner position with 
Ballina Shire Council (he is already enjoying 
the sea change).
GLN Planning is pleased to advise that 
Elizabeth (Lil) Slapp has recently been 
appointed as a Town Planner. Elizabeth 
graduated from UNE in April 2010 and has 

most recently been working with the Bega 
Valley Shire Council. 
Cox Richardson Architects and Planners 
are pleased to announce the appointment 
of Lachlan Abercrombie as an Associate 
of the practice. Lachlan is one of seven 
new appointments to the Sydney studio. 
Other appointments include architects and 
interior designers.  Lachlan, a graduate 
of the University of New South Wales 
planning program is a talented young 
planner working in Australia as well as 
internationally in Malaysia and Borneo.
Hill PDA would like to congratulate Tom 
Duncan, who after working in the Retail 
Economics Team for three years has 
been promoted from Senior Consultant to 
Associate. The Hill PDA Team looks forward 
to supporting Tom in furthering his career 
and building a great team around him.
David Cunningham has recently joined the 
Hill PDA Sydney office as an Associate in the 
Land Economics and Valuations Team. Prior 
to joining Hill PDA, David was Development 
Manager and Planning Manager at the 
Urban Land Development Authority (ULDA) 
in Queensland where he was responsible for 
the planning and delivery of the Woodlands 
development in Mackay and the Northshore 
Hamilton mixed use development in Brisbane.
The Hill PDA Melbourne office has recently 
welcomed Alex Hrelja as a Principal. Alex is 
a specialist  in urban economics, strategic 
planning and economic development and has 
over 18 years of experience in those fields. 
Alex has worked across Australia in his fields 

of expertise. Much of his work is based on an 
expert understanding of regional economic 
and social patterns and drivers, reviewing 
supply side conditions and forecasting demand 
conditions for specific projects to complex 
urban and regional development areas.
Over at the Department of Planning and 
Infrastructure, Brendan O’Brien has 
been appointed as the Executive Director, 
Housing & Employment Delivery.  Brendan 
has significant experience working in the 
private sector in both Australia and Ireland, 
with roles in architecture, planning and 
urban design.  His most recent role was 
at Stockland for over eight years as State 
Planning & Design Manager (NSW).
Juliet Grant has been appointed as the 
Director, Metropolitan Subregional Delivery 
Plans.  Juliet was previously Regional 
Director, Sydney East in the Department of 
Planning and Infrastructure.  
After 7 1/2 years Heather Warton has left the 
Department of Planning and Infrastructure.  
Heather has worked on a range of interesting 
and complex applications, including coastal 
subdivisions (large and small), major 
residential master plans, commercial 
buildings, schools, hospitals, and development 
at Barangaroo.  During this time, Part 3A has 
come and gone, SSD and the new Act awaits.  
In the short term, renovations at home await 
Heather’s project management skills.
We’re always pleased to receive staff 
updates, announcements and other news 
you would like to share. Email your updates 
to nikphilps@gmail.com 
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